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FLOOD ALERTWhat does it mean? 

Flooding is possible and you should 

be prepared.When is it issued? 2 

hours to 2 days in advance of 

possible flooding.  

What should you do? Be prepared 

to act on your flood planPrepare 

an emergency flood kit of essential 

items 

Avoid walking, cycling or driving 

through flood water 

A flood alert could be upgraded to 

a warning so check for updates 

thoroughly. 

 

  
FLOOD WARNING 

What does it mean? Flooding is 

expected and immediate action is 

required 

When is a flood warning issued? 

Half an hour to one day in advance 

of flooding 

What should you do? Protect 

yourself and your family 

Move family, pets and valuables to 

a safe place 

Turn off gas, electricity and water 

supplies if it is possible to do so 

Help others if you can 

 

THINGS TO REMEMBER 

 

Contact us on chair@cerg.org.uk 

Admin: admin@cerg.org.uk  

Mobile: 07852 599794 

 

Hello everyone 

Storm Ciara/Dennis and beyond…. 

I am writing this with sun streaming through the windows after 

what seems like a very long winter.  Many of you follow our 

page on Facebook as well as that of our partner organisation 

Cockermouth Flood Action Group (CFAG).  Well we now have a 

revised and updated website (www.cerg.org.uk) to offer as well.  

This makes it easier to contact us if you don’t have Facebook 

and you haven’t saved Jo’s email address.  Either of the email 

addresses up at the top of the page work too -although of 

course it is the admin one that Jo works from.  Take the time to 

have a look at the website and any feedback on what we could 

include on there is always welcome. 

Anybody who has been following the Facebook pages know that 

whilst you may only get a sporadic newsletter from us, we are 

always working away in the background.  If we’re not attending 

training or conferences, we meet every month in an effort to 

improve what we do.  Please remember the Board are 

volunteers who devote their time to this fabulous community. 

During the recent bad weather which always seemed to be 

happening at weekends to spoil everyone’s days off (bah 

humbug!) several flood alerts were issued with a Flood warning 

in place on 21st Feb.  I  have signed up to be notified of the 

flood alerts from the Environment Agency – have you?  On the 

side panel is the guidance on what to do when you receive 

these – please be aware and check yourselves as I didn’t know 
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SEVERE FLOOD WARNING 

What does it mean? 

Severe flooding and danger 
to life 
 
When is it issued? 
When flooding poses a 
significant risk to life or 
significant disruption to 
communities.  DON’T 
IGNORE IT 
 
What should you do? 
Stay in a safe place with a 
means of escape. 
Be ready if you need to 
evacuate from your home 
Co-operate with the 
emergency services 
Call 999 if you are in 
immediate danger 
FURTHER INFO ON FLOOD 
ALERTS: 
https://flood-warning-
information.service.gov.uk
/warnings 
 
REPORTING BLOCKED 
DRAINS CAN HELP STOP 
SURFACE FLOODING.  
Please use this link to 
report them to Allerdale 
Borough Council 
 
https://www.allerdale.gov.

uk/en/your-

environment/drainage/FLO

OD ALERT  

What does it mean? 

Flooding is possible and 

you should be prepared. 

When is an Alert issued? 

AND YET MORE 
THINGS TO 
REMEMBER 

you’re not notified if it upgrades to a Flood Warning (or at least 

I wasn’t).   

We are also aware that before  the last storm the Environment 

Agency were going around town warning people there might 

be flooding.  Unsurprisingly this did make some anxious.  We 

didn't know about this until after the event but we have 

spoken to them since then in order to try and avoid this 

happening again.  We wanted to use our local knowledge of 

the rivers and previous flooding to try and reassure the town.  

We hope we succeeded but it’s a fine balancing act.   

We thank you for your support but we still don’t have enough 

houses registered nor enough volunteers signed up that we can 

train (see later about that).  Do you know someone who could 

sign up as either a householder or volunteer?  If you do please 

spread the word.  Our registration forms can be found on the 

website. 

 

OUR WEBSITE 

I am not promising that this will be the most stimulating 

website you will ever visit!   However, we do have some really 

useful links on there which helps you be more aware of how 

we work.  One of these is the Cumbria Action for Sustainability 

(CAfS) website.  I mention this because there’s a really 

interesting series of YouTube videos on there for a project they 

did in Appleby with a house owner.  He has renovated his 

house after flooding whilst making it eco-friendly at the same 

time.  They also have useful advice on how to protect your 

homes from flooding so do check it out. 

 

WHAT 3 WORDS… 

ANYBODY WHO CAME TO OUR 

FEBRUARY EVENT would have heard 

me mention the What3words app.  

This is an app which helps you locate others, be located or the 

emergency services to find you if you contact them.  It’s a 

fascinating thing and I would urge you to download it onto your 
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smartphones.  I have asked all my kids to do it too.  It doesn’t need the internet to work so you never 

know it could really help you in an emergency.  Read more here: https://www.bbc.co.uk/news/uk-

england-49319760 

 

 

 

 

And the next bit of news... we want to give you as many skills as possible so that you can 

help as effectively as possible.  I have now drafted our first training presentation which Paul 

and Brian are going to sense check.  After this we will be rolling out training sessions so we 

would ask all volunteers to please sign up for one.  I promise to bring nice biscuits to cheer 

you up and there won’t be any homework (well maybe a little bit!).  Watch this space for 

dates. 

We are also going to be offering training for our volunteers to become ‘dementia friends’.  

Hayley who is our Treasurer but also Cumbria County Council’s community officer for 

Cockermouth is a dementia champion.  She will deliver the training which helps you to 

understand and help those people living with dementia better.  If it is something you would 

be interested in undertaking please email Jo. 

 

Did you know about this? 

I didn’t until recently and it could be really useful in the event 
of flooding or a power cut.  Priority Services can be accessed 

by anyone who has joined the Priority Services Register (PSR). This is not exclusive to any 
single utility company – it is a free and independent service available to home energy 
customers throughout England, Scotland and Wales. 

The purpose of the PSR is to make sure everyone has equal access to information and 
support related to energy supplies. This means that if you or anyone you live with is likely to 
need help in understanding bills or interacting with suppliers, or will need additional 
support during a power cut, you could benefit from registering.  
 
What benefits does the PSR offer? 
Being registered with the PSR can offer you help and support in a number of different ways. 
These include: 
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• Making written information and bills easier to understand by supplying them in different 
formats such as large print, Braille, audio CD or a different language. 

• Enabling you to nominate someone to interact with your energy supplier on your behalf. 

• Priority support if a power cut occurs – those registered on the PSR will be eligible for 
welfare services including food, drinks, warmth and charging points. You will also be kept 
updated as a priority. 

• Alternative heating and cooking provision if your gas supply fails. 

• Advance notice of any planned power outages – this enables you to put plans in place and 
let your supplier know that you may need extra help while your power is off. 

Is the PSR safe and secure? 
All PSR staff are identifiable as they wear photo ID badges. You can also agree a password 
with them, so you never have to let anyone in unless you are absolutely sure.  In addition, 
the PSR only shares your details, with your permission, with the companies which are 
involved in supplying gas and electricity to your home, so they can make sure you are 
receiving all the support you need. You won’t have any unsolicited phone calls or marketing 
sent to you as a result of registering with the PSR.  The only other agencies the PSR works 
with are those who can help you in an emergency, such as your Local Authority, the 
emergency services and the British Red Cross. 

Is it easy to register on the PSR? 
Registration with the PSR is completely free, and only has to be done once. The only time 
you will need to re-register is if you move house or change energy suppliers, or if your needs 
change.  You can register by telephoning your energy supplier, or completing a form on your 
network provider’s website. You can also ask to be removed from the PSR at any time. 

BRIDGE CAFÉ @ COCKERMOUTH CRICKET CLUB 

After the 2015 floods a café continued to run with the help of Churches 

Together.  This enabled anyone affected to meet up and share the problems 

they were encountering.  The demand for it is such that it is still running so 

we thought we’d give it a mention.  It operates on Mondays and Fridays 

between 10am and 1pm. 

 

Emails, emails… and there’s about to be more.  Apart from this newsletter, Jo will be 

contacting all householders and volunteers in the next few months to verify that the contact 

details we have for you are still correct and that you still wish to be registered as either a 

householder or volunteer.  Bear with her – it has to be done every year (the frequency the 

Board has decided on.)  
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AND FINALLY…. Don’t stop reading just yet. 

We plan to conduct an emergency exercise along with the 

statutory services (Fire, Police, Ambulance etc).  This is akin to 

the one run by the Keswick group last year and is to be large 

scale.   We have pencilled in a date for this which is to be 

SATURDAY 3RD OCTOBER (all day).  Please make a note in your 

diaries. We are going to need householders to help and as many 

volunteers as we can get our hands on (not literally).  More 

news about that will follow in due course but for now just mark 

the date. 

 

 

We always welcome feedback and comments on our newsletters along with suggestions 

of what would be interesting for us to cover in the future.  Just let Jo know. 

Thanks for taking the time to read this 

Jo 

Jo Crozier 

Administrator 

CERG 

 

 

 

 

 

 

 

mailto:chair@cerg.org.uk


 

Working with and/or funded by 

   
Contact us on: chair@cerg.org.uk or mobile: 07852 599794 

 

 

 

 

 

 

mailto:chair@cerg.org.uk

